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January 26, 2007

KOOLGLIDE
Mr. Len Perkins

My name is P.J. Arthur CEO of NFIC (Natural Fiber Flooring Installation
Certification), and it is with great pleasure to have this opportunity to let you know
just how much of an asset the KOOLGLIDE iron has been to our organization. We
make no seams in carpet unless the KOOLGLIDE is used.

We have such confidence in this new technology of yours, that we have included
the certification of the KOOLGLIDE in our curriculum at NFIC.

We are thankful to be in the position to offer Training and Certification to those
who wish to further their careers in Natural Flooring Products, and also be in a
position to introduce new tools like yours that offer dramatic improvements to the
installation.

Sincerely,

P.J. Arthur
NFIC



